Delft (the Netherlands), &
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IFIP E-Government Conference 2011 —

Opening EGOV 2011 by
conference co-chairs

Marijn Janssen, Delft University of Technology, NL
H Jochen Scholl, University of Washington, US
Maria A. Wimmer, University of Koblenz, DE
Yao-Hua Tan, Delft University of Technology, NL
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Welcome address
by the host

Yao-Hua Tan

Information and Communication Technology Group
Department of Technology, Policy and Management

Delft University of Technology
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IFIP E-Government Conference 2011 =

E-Government and e-Participation Conferences

Hosted Department Technology, Policy and Management,
Delft University of Technology

— Infrastructure

« Road, rail, electricity, gas, ICT
— E-government

— Socio-Technical approach

— Public-Private partnership

— Multi-disciplinary research methods

]
TUDelft



Delft (the Netherlands), =

August 28 to September 2 "\’ )
IFIP E-Government Conference 2011 —

WELCOME address
by conference chairs

For the conference chairs:

Marijn Janssen, Delft University of Technology, NL
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IFIP E-Government Conference 2011 —

10th Iinternational conference in a series

* For the second time with “real” IFIP sponsorship as IFIP
WG 8.5’s working conference

* For the third time co-located with ePart, the conference
on electronic participation
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August 28 to September 2 ’\’ )
IFIP E-Government Conference 2011 =

Conference co-chairs

Marijn Janssen, Delft University of Technology, NL
Jochen Scholl, University of Washington, USA
Maria A. Wimmer, University of Koblenz-Landau, DE
Yao-Hua Tan, Delft University of Technology, NL

Honorary chair:
Roland Traunmdller, University of Linz, AT
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Chairs of PhD Colloquium

Sharon Dawes, Center for Technology in Government,
USA

Bjoern Niehaves, European Research Center for
Information Systems, Germany
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Paper awards committee

Leif Skiftenes Flak, Faculty of Economics and Business
Administration, University of Agder, Norway

Olivier Glassey, Swiss Graduate School for Public
Administration / IDHEAP, Lausanne, Switzerland

Gustaf Juell-Skielse, Department of Computer & System
Sciences, Stockholm University, Sweden

Ralf Klischewski, Faculty of Media Engineering and
Technology, German University Cairo, Egypt

Karine Nahon, The Information School, University of
Washington, USA
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Three Keynotes along
IFIP EGOV 2011 ...
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Keynote 1 - Tue 30/08/11, 9:30 — 10:30:

Title: 2020 vision — eight mega trends in
e-government for the next eight years

Speaker: Jeremy Millard, Senior
Consultant with the Danish Technological
Institute, DK, and Associate Research
Fellow at Brunel University, UK

Session Chair: Jochen Scholl
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Keynote 2 - Wed 31/08/11, 16:00 — 17:00:

Title: An evolutionary perspective on
government change in the Netherlands

Speaker: Jaap Uijlenbroek, Director General,
Ministry of Interior and Kingdom Relations

Session Chair: Henk G Sol
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Keynote 3 - Thu 01/09/11, 9:30 — 10:30:

Title: EU Perspectives of governance and
policy modelling

Yy

Speaker: Aniyan Varghese, DG INFSO,
European Commission

Session Chair: Maria A. Wimmer
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Papers handed over to the paper awards
committee for evaluation

Detalls

Category 1: Tony Dwi Susanto, Robert Goodwin, User Acceptance of

Most SMS-bgsed eGovernr.rll.e?t_Services |

interdisciplinary Carl Erik Moe, Tero Paivarinta, Challe_nges In I_nformatlon
Systems Procurement In The Norwegian Public Sector

gnd/or _ Rex Arendsen, Lidwien Van De Wijngaert, Accelerating the
Innovative Adoption of Electronic Invoicing: eGovernment as a Launching
research Customer

Arild Jansen, Tommy Tranvik, The State Of It Governance.
Patterns Of Variation At The Central Government Level In
Norway

contribution
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Papers handed over to the paper awards
committee for evaluation

Details

Category 2: | Frank Bannister, Regina Connolly, Transformation and Public Values
Kim Normann Andersen, Helle Zinner Henriksen, Rony Medaglia,
The MOSt | puplic Sector IS Maturity models:Legal Pluralism Invades Public
compelling, | Schools
critical Ake Grénlund, Connecting eGovernment to realGovernment — the
research failure of the UN eParticipation index

. Bjoern Niehaves, Ralf Plattfaut, Market, Network, Hierarchy: Emerging
reflection Mechanisms of Governance in Business Process Management
Jie Jiang, Virginia Dignum, Yao-Hua Tan, Sietse Overbeek, A Context-
aware Inter-organizational Collaboration Model Applied to Internat.
Trade
Theresa A. Pardo, Djoko Sigit Sayogo, Donna Canestraro,
Understanding the Impact of Computing and Information Technology on
Critical Challenges Facing 21st Century Financial Market Regulators
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IFIP E-Government Conference 2011

Papers handed over to the paper awards
committee for evaluation

Details

Category 3:

The most
promising
practical
concept

Cigdem Akkaya, Manuela Obermeier, Petra Wolf, Helmut Krcmatr,
Components of trust influencing e-government adoption in Germany
Maria Ek Styvén, Asa Wallstrom, Anne Engstrém, Esmail Salehi-
Sangari, "IT's Complicated...": Influence of Perceived Sacrifice and
Trust on e-Service Adoption

Luigi Reqgqi, Chiara Assunta Ricci, Information strategies for Open
Government in Europe: EU Regions opening up the data on
Structural Funds

John Bertot, Paul Jaeger, Community-Sourcing: Bridging Resources,
Partnerships, and ICTs to Promote Transformative Government
Hamza Heni, Sehl Mellouli, Gahima Egide Karuranga, Diane Poulin,
A Conceptual Model for G2G Relationships
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Facts and Figures
of IFIP EGOV 2011

Maria A. Wimmer, University of Koblenz-Landau, DE
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IFIP E-Government Conference 2011

—acts on EGOV 2011: submissions & acceptances

Workshops and
panels

Total | Detalils
Submissions 109 | Completed: 84
Ongoing: 25
Papers accepted 76 Accepted for LNCS: 38 (45 % of

completed submissions)

Accepted for Trauner: 38 (55 %, from
total submissions, i.e. completed and
ongoing)

Workshops and panels
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IFIP E-Government Conference 2011

Facts on EGOV 2011 author origins of

submissions

Detalls

Number of countries
of (co-)authors

31

Submitted papers
spread across
continents (first
author count)

Europe: 66 (68 %)
North America: 5 (7,5%)
South America: 4 (5 %)

Asia: 5 (7,5 %)
Africa: 2 (2,5 %)
Australia: 2 (2,5 %)
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Facts on EGOV 2011 author origins of
submissions by country (first author counts)

18

E ongoing

16
I completed
14

12

8
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Facts on EGOV 2011 author origins of
accepted papers by country
(first author counts) = Trauner ong,

Springer
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IFIP E-Government Conference 2011

Thematic foci of accepted papers

« Completed Research

Foundations
Acceptance and Diffusion

Governance, Openness and
Institutions

Architecture, Security and
Interoperability

Transformation, Values and
Change

]
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« Ongoing Research

Measurement and
Assessment

Social Media

Institutions and
Standardization

Transformation and sourcing
Case Studies
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Facts on EGOV 2011 - reviewing

Total

# of PC members 97

# of additional 18
Reviewers
Minimum # of 3

reviews per paper
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Thank you very much to ...

 PC members,
 additional reviewers,

* PhD colloquium chairs,

« Paper awards committee,

... for your most valuable support service!!!
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Thanks to supporters

* TU Delft as host, with big local efforts
— Special thanks to Yao-Hua Tan and Marijn Janssen!

 TU Delft
— Supporting the Welcome Cocktail and the Social Dinner
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IFIP EGOV 2012 Eas

Kristiansand, Norway Tt
3-6 September 2012 %

\Z
Call for papers for F~ \\x\
and PhD coIIor' ((\G _ome

up soon.
First - ‘o,.llent In the

pr @0( "= booklet

TU Delft
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Wishing you ...

... Inspiring presentations

... fruitful discussions

... valuable networking and contacts
.. a joyful stay in Delft
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ONE MORE THING...

Hans Jochen Scholl

University of Washington, USA
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Keynote 1

Title: 2020 vision — eight mega trends in
e-government for the next eight years

Speaker: Jeremy Millard, Senior
Consultant with the Danish Technological
Institute, DK

Associate Research Fellow at Brunel
University, UK

Session Chair: Jochen Scholl
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